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3¢ Lunch and Learn

Enhancing Cultural Competency at Children’s
BROUGHT TO YOU BY THE WELCOMING ENVIRONMENT COMMITTEE

We know from the Employee Satisfaction Survey that cultural competency training is
important to you. Each Lunch and Learn will feature a guest speaker and sampling
of diverse foods. A question and answer session will follow the presentation.

Upcoming Lunch and Learns:

Focus: African American families

Speaker: Adriene Thornton, RN
Feb. 6 in Minneapolis, Education Center Front, 12 -1 p.m.
Feb. 19 in St. Paul, Garden View 4057, 12 — 1 p.m.

Focus: Rural families

Speaker: Jill Gray, RN
April 8 in St. Paul, John Nassef Center, Miller room, 12 — 1 p.m.
April 10 in Minneapolis, Education Center Front, 12 — 1 p.m.

Focus: Hmong families

Speaker: Dr. Alyssa Vang
May 20 in St. Paul, John Nassef Center, Miller room, 12 — 1 p.m.
May 29 in Minneapolis, Education Center Front, 12 - 1 p.m.

Target Audience: All Children’s staff and volunteers
Upon completion of these activities, participants will be able to:

Describe key health conditions and illnesses affecting the community.
o Describe cultural, historical, socioeconomic, and other factors that help
define how people approach health, illness, and care.
e Identify what patients and providers see as frequent barriers to safe

and equitable health care for this community. A

Discuss practical strategies that can improve the quality of care.
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